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Preface . Obey traffic rules. You are liable for fines incurred during or as
a result of your trip, e.g. for speeding, traffic violations or illegal
e charge an admin fee for every fine you incur.

e  You are literally and figuratively behind the wheel. During
your trip, you are responsible for a car, even if you break down
or if the car is damaged. If you run into any problems, you
contact us right away. If the car is damaged during your trip, if
you cannot return the car on time, or if you cannot park the

You use and share Greenwheels cars with other people, so it is a Greenwheels-car in its designated location, please call our

good idea to read through all the terms and conditions to know customer service department.

exactly what you are agreeing to. We have summarised our main . Return the Greenwheels car on time. You can book or extend

At Greenwheels, we love transparency and simplicity. We also
believe it is important to make clear arrangements, which is what
these Terms and Conditions are for. When you sign up to use our
service, you agree to these T&Cs, or the part that applies to you. If
you have any questions, you can always call our customer service.

The headlines

your booking for free in the Greenwheels app or on the
website, whereas calling the customer service department to
do this for you may result in additional charges. You will not

terms of use below:

. Signing up You can only sign up for Greenwheels if you are 18
or older. You can book and drive a Greenwheels car if your
driver's license has been approved, you have accepted the always be able to extend your booking indefinitely, because

someone else may already have booked the car. You can also

end a current booking early; depending on your chosen rate,
thisis free of charge (up to a few hours). If you use Greenwheels
via an app from one of our partners, you can extend your
booking via the app from that partner, but you will not be able

to end a booking early.

Terms & Conditions, the specified deposit has been paid,
Greenwheels checks have been carried out and we have
accepted you as a customer and driver. You can set off
immediately after registering, but we cannot always
guarantee this due to Greenwheels checks. Only registered
drivers are allowed use Greenwheels cars.

e Login credentials Every driver must have their own account. e Make sure you return and leave the car behind clean. You
You are not allowed to share your login credentials with others ensure that no waste, contaminants or animal hair remain in
or allow someone else to use your account. With your login the car.
credentials, you can book and access cars using the e  Return the Greenwheels to its designated parking location

and make sure it has plenty of fuel. To finish your trip, park
the car in the designated location with plenty of fuel (more

Greenwheels app, the Greenwheels card or a public transport
chip card. If you use Greenwheels through one of our partner's

apps, you can also access the car with that partner's app.

. Report a damaged or dirty car before driving. Before you
start the car, check it for damage, cleanliness and defects.
Always report new car damage or dirtiness directly, using the
Greenwheels app, or via the app of our partner, before you start

the car.

than a quarter tank) or hook it up to the activated charging
station, lock the car with the Greenwheels app, the
Greenwheels card, a public transport chip card or a partner app
or card, return the car key to the on-board computer terminal
and make sure the car is available for the next customer at the
agreed time.
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. Bi-monthly invoicing Have you driven with Greenwheels? Our
rates are due immediately after the end of a booking period.
We can immediately charge fines, damage and other costs as
soon as we receive or discover them. We can also ask for a
prepayment when making a booking, which we will then settle
with your next invoice. Based on your bookings and trips, we
will send you an invoice twice a month. If you do not pay the
invoice before the due date stated on the invoice, you are

Who's who?

Whenever you read 'you’ or 'your' in these Terms and Conditions,
we are referring to you, a Greenwheels customer. You are a
customer if you have a contract with Greenwheels that allows you
to use our services for a fee.

Whenever you read 'we', 'us’ or ‘our' in these Terms & Conditions,
we are referring to Collect Car B.V, trading under the name
Greenwheels, with its registered office at Kruisplein 476, 3012 CC
Rotterdam. Greenwheels is registered in the Company Register of
the Chamber of Commmerce under number 24246319.

Whenever you read ‘driver’, we are referring to a person you have
registered with us who can use our cars based on your contract.
You, the customer, can be a driver yourself, but a family member or
employee of yours can also be a driver. To keep things simple, we
sometimes use ‘he’, ‘him’ or ‘his’ to refer to the driver. However, this
could just as easily be read as ‘she/her’ or ‘they/their’.

Who are these Terms & Conditions intended for and who can use
them?

These Terms & Conditions are intended primarily for customers who
have a contact with us, and that includes you. In addition, part of
the Terms & Conditions is also for the drivers you have signed up
and who use our services through you. As a customer, you have an
obligation to make sure that drivers registered by you follow our
T&Cs. If they do not, you are responsible and liable for the
consequences. Do you use Greenwheels through a partner? Then
these terms and conditions are intended for you as a driver.

To indicate which T&Cs apply to you and the other drivers and which
apply only to you, we have split them up into three parts: part 1is for
customers and drivers, part 2 is for customers only. Part 3 is the
glossary.

We use these T&Cs, but may also be used, either in full or in part, by
another party selling/providing our services, a so-called partner. In
this case, ‘we’, ‘us’ or ‘our’ or refers to that other party. If the Terms
and Conditions are used by another party, this does not create a
direct relationship between the customers or drivers affiliated with
that other party and Greenwheels. However, Greenwheels is
authorised to invoke these Terms and Conditions when used by
another party.

Glossary

In these Terms & Conditions, you will encounter a number of
phrases that have specific meanings for Greenwheels. Where
possible, we try to explain what these phrases mean in the text. To
quickly look up what they mean, you can turn to the glossary in part
3 of these T&Cs.

immediately in default and we can (temporarily) block your
account until we have received and processed the payment. If
you have used Greenwheels through a partner, you will receive
an invoice or payment request from that partner.

. No one wants to pay more. If you violate these terms and
conditions, we are entitled to charge you a fine and/or admin
fee, as stated on the website and in these T&Cs.

PART 1. TERMS & CONDITIONS FOR
CUSTOMERS AND DRIVERS

Using our cars

1. Who can use our cars?

Our cars may only be used and driven by persons who:

a. haveread (Part1of) these Terms and Conditions;

b. have a valid driver's license to drive a passenger car. This

driver's license must be fromm an EU country, the United

Kingdom, Switzerland or an international driving license;

are registered at a Dutch address;

are registered with and accepted as drivers by Greenwheels;

do not have any unpaid traffic fines;

have an activated access device. By access device, we mean a

card, public transport chip card or app that can be used to

book, unlock and use a Greenwheels car;

g. carry with them their driver's licence throughout the entire
booking period and comply with all applicable requirements
and restrictions.

~o0 a0

Please note: We only accept driving licenses that have been
electronically verified. If, after verification, we discover that a driving
licence may be fraudulent or may have been lost or stolen, we will
report this to the police.

2. What payment options can | use?

You (or a driver you have registered) can only book and use a
Greenwheels car if you, the customer, have selected a payment
method that is accepted by us when you sign up and provided us
with all the necessary information. You can find the available
payment methods on our website.

3. What if a driver is temporarily not authorised to drive?

You are required to notify us immediately if you or a driver you have

registered is temporarily unauthorised to drive because:

a. your orthedriver's driving license has been lost or revoked;

b. your driving privileges or the driver's privileges are otherwise
restricted or prohibited.

In that case, you or the driver may not use a vehicle owned by us
during the loss, revocation, restriction or prohibition of your license
to drive. If you do so anyway, Greenwheels can take various
measures and levy additional charges, as described in article 20.

Use of accounts, website, app and access device

4. What can you expect from our website and app?

You and the drivers you have registered are entitled to use an
account on our app and website to help you use our services. You
can use this account to book a Greenwheels car and you can also
use the app to lock and unlock the car you have booked. Any right
of use we grant is:

a. revocable: we can revoke the right of use at any time;
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non-exclusive: we can also grant the right of use to others;
non-sublicensable: this means that you cannot pass on the
right of use to others without our consent;

d. non-transferable: you cannot transfer the right of use to
another person.

We make every effort to keep the app and website safe and working
properly, but complex software will never be completely free of
flaws, errors and bugs. Therefore, we cannot guarantee that the app
and website are safe and free from flaws, errors and bugs. It is also
possible that the app and website are unavailable, either
temporarily or for an extended period of time, due to an outage. If
you are unable to lock or unlock a car with your card or app due to
an outage, please contact customer service and do not leave the car
unattended.

5.  What rules apply to the app?

When using our app, the following rules apply for you and any

drivers you have registered:

a. Theapp stores and processes the personal data provided to us
by the driver. The driver is responsible for the safe use of the
app.

b. To use the app, the driver must have a smartphone/tablet or
another device that meets the app’s technical requirements.
When the app is downloaded, it automatically checks whether
the device meets these requirements. We do not guarantee
compatibility.

c. Certain features of the app require a working internet or
Bluetooth connection, such as registering with us and booking
or unlocking a car. The driver is responsible for access to a
working internet connection and for the corresponding costs.
Also, the driver must ensure that the mobile device on which
the app has been installed is charged and remains usable. If
the battery dies, rendering the driver unable to use or close one
of our cars, we are not responsible.

6. What rules apply to the access device?

We may provide an access device that can be used to book, unlock

and use our cars. In this case, we will provide this device to you and

the drivers you have registered with us. The following rules apply to
the device:

a.  We will levy a one-time charge for each Greenwheels card as
access device, unless we have agreed otherwise. Using your
own public transport chip card as an access device is free of
charge.

b. Itis prohibited to use IT methods to read, copy or manipulate
the access device. If you or a driver attempt or are found to
have attempted to do so, we may bar you and/or the driver
from using our services and hold you responsible for any
damage incurred.

c. Drivers are required to report the loss, theft or destruction of
an access device to us immediately (via the website or
customer service department). We will then block the access
device immediately to prevent misuse. We will notify you by e-
mail. We may levy a charge for blocking the access device and
creating a new one.

7. How should you deal with your account?

You and all the drivers you register with us have their own account.
To protect their account, all users are given or choose a unique,
strong password to give them access to confidential information
and features, such as booking a car. In addition, all drivers are given

or choose a Personal Identification Number (PIN), which they can

use to identify themselves in the car and with the app. The following

rules apply:

a. The driver must choose a unique, strong, and hard-to-guess
password and PIN. To help you set a strong password, we have
set certain password requirements.

b. The driver must keep the password and PIN strictly
confidential and may not share them with others.

C. Under no circumstances shall the driver mention or store the
password and PIN on any access device or access device
carrier, nor may they store this information near the access
device in any other way.

d. The driver must immediately change the password and/or PIN
if there is reason to believe that someone else knows their
password/PIN.

Next to a PIN Greenwheels can make use of additional (biometric)

verification methods, like a fingerprint scan, to verify your identity

when logging into your account or when opening a car or starting
the engine.

8. Can other people use your account?

Accounts are strictly personal: you and the other drivers may not
share your accounts with others. In other words, you may not share
your login credentials or any information that will allow other
people to access your accounts. This applies even if the other person
is also registered with us as a driver himself and therefore has their
own account: they must always use their own account.

If you or another drive fail to obey these rules, we will fine you €
1,000. If the damage incurred by us exceeds the fine, we may seek
compensation for the amount in excess of the fine.

9. What if we suffer damage due to the loss of an access
device or unauthorised use of an account or app?

Have you or has one of your registered drivers lost an access device?
Has an unauthorised user accessed the app or account belonging
to you or one of your registered? And did we or another party suffer
any damage or incur any additional costs as a result? In these cases,
you - the customer - are responsible and liable, especially if the loss
of the access device or the unauthorised use of the app or account
led to the theft or misuse of or damage to one or more of our cars.

Booking and unlocking a car

10. How do you book a Greenwheels car?

You and any other driver you have registered with us can book and
use our cars. Bookings can be made using our website, our app, or
a third-party app linked to ours (e.g. belonging to a mobility
provider) or by phone (Greenwheels doe apply an extra charge for
telephone bookings). Bookings are not finalised until we confirm
them (via a confirmation screen in our app or that of a partner, or
with an e-mail, push or text confirmation). After the booking has
been confirmed, the driver has the exclusive right to use the booked
car during the booking period.

1. How can you unlock a Greenwheels car?

When you book a car, you choose the start time. From the start time

on, you can unlock the car you have booked:

a. by using our app or another party's app linked to ours; OR

b. in case a chip reader is available in the car, by holding the
access device a short distance from the windshield, near the
chip reader installed there; OR

c. insome other way supported by us.
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12. How can you cancel or amend a booking?

If you have or another driver has booked a car, you can cancel or
amend this booking at no cost or at a cost. You can do this in the
app or in a partner app, via the website or by phone. You can only
cancel or amend a booking within the applicable cancellation
period appropriate to your chosen rate, as stated on the website. If
a booking is cancelled or amended after this deadline, you, the
customer, will be billed for the stated booking fee.

13. What about privacy when using a shared car?
As a user, your privacy is protected by our privacy policy. You can
find our privacy policy on our website.

In case of suspected car embezzlement or theft, we will pass on the
route and/or whereabouts to the relevant authorities. We also do so
if the car is involved in some other violation and the route taken or
whereabouts of the car are deemed important.

Our obligations when you use a car

14. What can you expect from us if you have booked a car?

If you have or if a registered driver has booked one of our cars and
we or a have confirmed the booking, we will make every effort to
have a car ready for you at the specified time and location that is
suitable for use and can be used throughout the entire booking
period.

15. What if you cannot find the car or if the car is not working
properly?

It may happen that - despite the fact that we have confirmed your
booking - the car you or another driver had booked is not there for
you or not there for you on time. This may be because the previous
driver missed the deadline for returning the car and/or because
damage or defects to the car had to be repaired. Also, the car may
be rendered unusable during your booking period by damage or a
defect.

If we are unable to provide you with a car for any part of your
confirmed booking for any of these reasons, we will do our utmost
to find replacement transportation for you or the driver registered
by you. This can include a Greenwheels car at a different location or,
if there is no other option available, alternative transport, public or
not. We will reimburse the additional costs incurred by you (or the
driver registered by you) to travel from your booked car to the new
location by tram, bus, train or, if public transport is not available,
alternative transportation. This new location could be the location
of the nearest substitute car, the nearest public transportation
station, or some other location. We will reimburse you, the
customer, for these costs, provided you submit the relevant
receipts. Any transportation costs incurred by you or the driver in
guestion afterwards will be at your own or the driver's own expense.
For example, we will only reimburse the taxi costs for getting to a
replacement car, not the extra costs incurred for taking a taxi to
your final destination.

We are also entitled to replace a booked car with a comparable car
at any time, if necessary. We will inform you about this if you opted
in to receiving booking confirmations.

16. What to do in case of car trouble or other issues?

We provide sound roadside assistance in the Netherlands and in
the countries where users can drive our cars without prior
permission. And in case of a breakdown, always contact our
customer service.

In case we discover an issue with the car you have booked,
Customer service may get in touch with you or the driver. Customer
service will then work with you or the driver to find a solution.

17. Do we have any other obligations?

We do not have any obligations beyond the above when you book
a car. In addition, we have described the extent to which we are
liable for damages in sections 55 through 57. The liability limitations
mentioned here also apply to the drivers who are registered with
us.

Your obligations when using a car

18. Which costs are paid by you or the driver and which costs
are paid by us?

Any costs incurred while using a Greenwheels car, such as tolls or
parking fees, are your or the driver's responsibility.

If the car comes with a fuel card, charge card or similar means of
payment, you or the driver can use it free of charge to refuel or
recharge the car in question. If you cannot use the means of
payment provided to top up the car, you or the driver will have to
advance the costs. We will settle your reimbursement for these
costs with a future invoice after you have submitted the complete,
original, and well-readable receipt(s).

19. What if you use the fuel or charge card for a different car or
purpose?

You are prohibited from using the above means of payment for any

vehicle or purpose other than for refuelling or recharging the car

you booked with us. Any unauthorised use of the card is considered

a violation or a serious offence. If these means of payment can be

shown to have been used for any other vehicle or purpose at any

time, the following measures apply:

a. You, as the customer, are required to reimburse us for all
fuel/energy costs according to a well-founded estimate.

b. You will immediately be fined € 1,000 per violation. We may
also claim compensation for any damage exceeding the fine
separately.

c. Ifitis plausible that one or more of these violations occurred,
but we cannot be sure, we are entitled to investigate the issue
at your expense. You will then be required to pay a € 2,000
deposit at our earliest request.

d. Ifyou usedthe fuel or charge card for a different car or purpose,
Greenwheels files a report with the police,

unless you can provide proof that you did not use the fuel or charge

card for another purpose or vehicle.

20. What are the rules for using a Greenwheels car? What are
the consequences of violating the rules?

Any driver using one of our cars must obey the following rules:

a. You must always be able to show a booking confirmation to
Greenwheels-employees and/or authorized investigative
authorities and persons.

b. You must use the car properly and appropriately, following the
owner's manual at all times.

Cc.  You may only drive on suitable public roads that are accessible
to passenger cars.

d. ¢ You must comply with the applicable laws and traffic rules
and traffic regulations and you must follow instructions from
authorised persons.

e. d.You will not use the car if, through your fault, danger arises
on the road or injury/damage to yourself, others or our car. For
example, when you are tired or driving without glasses if you
wear glasses.
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f.  You must stop driving immediately and contact us by phone if
any warning lights appear on the dashboard.

g. You must use the correct fuel. If a warning light tells you that
another fluid has to be topped up, top it up and upload the
complete, original, and well-readable receipt in ‘Your account’
in the app/on the website to get the costs settled with a future
invoice.

h.  You make sure that you do not end up with an empty battery
or empty fuel tank.

You must always park the car in an appropriate space. You
must also close the doors, windows and glove box and turn off
the lights.

J- You may not use the car under the influence of alcohol, drugs,
medication or other substances that may impair your driving
skills, such as nitrous oxide.

k.  You may not use the car to transport people or cargo for
payment, to give driving lessons, to participate in races, rallies,
demonstrations, tests or parades, or to commit crimes.

I You may not pull or push a caravan, trailer or other object with
the car or transport rooftop cargo. You may not transport
excess loads or transport cargo that has not been secured
properly in the car.

m. You may not smoke or perform sexual acts in the car.

You may not place, transport or leave in the car any object or

substance, illegal or otherwise, whose shape, composition or

2

odour may damage the car or injure drivers or interfere with
other drivers' ability to use the car or that require ministerial
dispensation.

0. You may not have any damage or defect to the car repaired
without our express and prior consent.

p. You must provide any additional equipment you need or the
intended use of the car yourself, such as snow chains, a child
seat or other equipment needed to meet the requirements for
transporting children.

g. You must operate the car in a safe and energy-efficient way, for
the sake of other users, the environment and society.

Consequences

If you violate any of these rules, you will be fined and/or we will levy
an admin fee, as well as charge you for the actual costs incurred by
Greenwheels to repair or resolve the issue in question. You can find
these costs on our website. Greenwheels may prohibit further use
of the car if there is reason to suspect that you have or the driver has
violated agreements in the contract, booking agreement and/or
these terms & conditions.

21. Can you travel abroad with a Greenwheels car?
You or a driver registered by you may travel abroad to any country
on the approved countries list on our website without prior
permission. Please check our FAQs for the current list.

If you or another driver wish/wishes to travel to a country that is not
on the list, you may only do so with prior written permission from
our customer service department. We have the right to impose
additional requirements if you go to certain countries, parts of
countries or geographical regions, such as additional insurance
premiums and/or surcharges.

If you or another driver go/goes to a country that is not on the list
without our prior permission, we may terminate your contract, or
the booking agreement for the car in question, with immediate
effect. We then have the right to seize the car, or have it seized,
immediately and repatriate it. In that case, you will owe us
compensation for the remaining booking costs according to the

booking summary, for all repatriation and handling costs, and for
incidental expenses. Greenwheels is never obliged to pay any
compensation to you or any other person or organisation in such a
case.

22. Who pays for fuel or electricity abroad?
If you or another driver take/takes a Greenwheels car abroad, you
have to pay for the fuel or electricity there yourself. Our fuel and
charge cards are only valid in the Netherlands. We will settle these
costs with a future invoice if you submit the full, original and well-
readable receipts in our app or on our website.

23. What obligations do you have abroad?

You and the other drivers have a number of obligations based on
your contract with us or one of our partners, the car booking
agreement and these Terms & Conditions. These obligations apply
in full if you or another driver take/takes one of our cars abroad. In
addition, you must obey all rules and regulations for drivers of
vehicles.

Locking a car and ending a booking

24. When does a Greenwheels booking end?

When you or a driver registered by you books a Greenwheels car,
you are committing to that booking period. Depending on your
chosen rate when signing up, you can shorten your booking period
for a certain amount of time. Then you will only pay for the
shortened booking period. If your chosen rate does not offer a
possibility to end a booking period early, you will still owe the cost
for the original booking period. The following applies to all rates: if
you have shortened or ended the booking period earlier, the car will
be available to other drivers and your booking will end.

The booking ends at the following times:

a. When you or another driver end/ends the booking as
described in article 25.

If you are not sure whether the car was locked properly, please call

customer service. If you fail to lock the car or fail to lock it properly,

your booking period may not end. The car will then remain in use

and will not be available for others drivers. In this case, the booking

period will continue and you, the customer, will owe the

corresponding rate.

b.  When we terminate the booking agreement

In some cases, we may terminate the booking agreement based on

these Terms & Conditions, e.g. if you or another driver have/has

violated them in any way. The booking period then ends at the time

we terminate the booking agreement.

c.  When the car is rendered undriveable by an accident or car
trouble

If the car is rendered undriveable by an accident or car trouble, the

booking period ends at the time you or the driver reported the

incident to us. You will still be responsible for the car until the

emergency services arrive.

25. What should you do when the booking period ends?

No later than the time the booking period is set to end, you or the

driver must:

a. return the car to its designated parking location;

b. ensure that no rubbish or dirt, e.g. dog hair, is left in the car. If
you fail to meet this obligation, we may charge cleaning costs
and an admin fee. These costs are listed on our website under
‘additional costs’;

c. ensurethat the fuel tank is at least 1/4 full. Or in case you have
booked an electric car, you are obliged to hook up the car to
the charging station and activate the station to charge the car,
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before leaving the car. In case the car does not charge or if the
charging point does not work, you must inform us via our
customer service;

d. return the car key, fuel card or charge card in the board
computer terminal, which can be found in the glove box of the
car. If you forget to do so, you must return it to us or the car no
later than 12 hours after the end of the booking period, in that
case we can extend the booking period until you have returned
all items to us or to the car;

e.  make sure the lights are off, the windows and back boot are
closed and the doors are locked.

If you violate any of these rules, you may be fined or we may levy an
admin fee. You can find these additional costs on our website.

26. What if the booking period cannot be ended?

If the booking period cannot be ended, e.g. because the designated
location is occupied, the charging point is not working or because
you cannot lock the door, you or the driver must report this to us
immediately and wait at the car until customer service has decided
on how to proceed. If you incur additional booking costs as a result,
we will refund them to you after checking the issue. We will not
refund these costs if you or the driver were/was at fault, e.g. if the
booking period could not be ended because the car key, fuel card
or charge card had not been properly stored in the car, the doors
were not locked or if the car was not returned to its designated
location.

27. What if a car is seized?

If an administrative, civil or criminal attachment has been levied on
a car and you or a driver you have registered with us are/is at fault,
the booking period will continue, as will your obligation to pay, until
the car is no longer attached and is back in our possession. In that
case, you will be liable for all costs and damages arising from the
attachment.

Accidents, breakdowns, damage and defects

28. What if you discover damage at the start of a booking
period?

If you or a driver registered by you books a Greenwheels car, you
must check the car for damage and defects before you set off. If you
discover damage or defects not listed on the damage overview in
our app or our partner's app, you must report them to us in our app
before you start the car. You must do so comprehensively and
truthfully. This does not apply to bodywork damage smaller than
the size of a debit card (86 x 54 mm).

If you report damage or a defect to us before using the car, we will
look to see which driver last used the car. We will attribute the
damage to that driver or, if the driver is not a customer, to the
customer who registered the driver. If you fail to report damage or
a defect and the next driver does report it, the damage will be
attributed to you.

If using the car would cause the damage or defect to worsen or of
doing so may jeopardise road safety, then please inform our
customer service. The customer service may prohibit you from
using the car and will try to arrange replacement transportation.

29. What if you suffer damage while using one of our cars?

If, while driving a Greenwheels car, you or a driver you have
registered with us are/is involved in an event that may result or has
resulted in damage for us or for a third party, such as car trouble, an
accident, a collision or theft, the following rules apply:

a. Always take care of your own personal safety and that of your
passengers first.

b. You (or the driver) must contact our customer service
immediately by phone. Next, you are required to follow the
instructions given by the customer service rep and stay with
the car until roadside assistance or a recovery company arrives.
If necessary, move the car to reduce the risk of further damage
or prevent theft. If you call in roadside assistance or a recovery
company without our permission, you must bear the costs and
risk yourself. If you cannot reach us, you should call the police
immediately, even in the case body damage.

Cc. Inthe event of an accident, you (or the driver) may not issue a
declaration of liability or similar. If you do issue such a
declaration, it will apply only to you or the driver. We or (our)
insurers are not bound by this declaration or commitment.

d. Inthe event of damage, you (the customer) or the driver are/is
obliged to provide us and/or our insurer with all information
and documents relating to the event. You must always
complete and sign the accident statement as soon and
completely as possible, and send it to us within seven days at
the latest. You are also required to give your full cooperation to
us and any other persons designated by us in order to:

. obtain compensation from other parties;
° counter claims by other parties;
° determine the driver's liability.

e.  When we have not received an accident statement from you
(or the driver) within seven days of an incident, we may charge
you for the related expenses and damages, i.e. costs and
damages to persons, objects and vehicles that are for our
account.

f. If another party pays you compensation for damage to one of
our cars, we are always entitled to that compensation. In case
you or a driver receive/receives this compensation, you must
transfer it to us - without us having to ask for it.

Insurance, liability and fines

30. What if a driver fails to comply with the obligations set out
in these Terms & Conditions?

Under these Terms & Conditions, both you as a customer, and the
drivers you have registered with us, have a number of obligations. If
a driver fails to comply with these obligations, then you, the
customer, are liable for any resulting damages, costs and/or fines. If
we impose a fine for the violation of these terms and conditions,
then we may also claim our damages if these are higher than the
imposed fine. This also applies if the driver acted without your
knowledge or consent, or contrary to your instructions.

31. What insurance policies do we have in place?

We have taken out third-party motor vehicle liability insurance for
our cars. We also have passenger accident insurance. Both policies
have a deductible.

32. What if damage or costs arise while using a car which are
not insured by us?

Have you, or a driver you registered with us, incurred any costs or
damages while using a Greenwheels car that are not covered by our
insurance policies? And do these costs or damages pertain to
people or to property other than the car itself, e.g. your phone or a
laptop? In that case, you, the customer, are liable and indemnify us
against claims from others.

If the car is damaged during the booking period, the damage is
attributed to the driver in question, even if they did not cause the
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damage themselves. If the damage is not covered by another
party's insurance, you, the customer, must pay for this damage up
to the deductible. You and the drivers you have registered can -
depending on the booking agreement - reduce, buy down or buy
off the deductible. You can do so through your Greenwheels-
accounts on our website or app. If you use Greenwheels via one of
our partners, then you can request the amount of the standard risk
deductible or the cost to lower your deductible with the partner.

33. When are you liable for all damages and costs?
Notwithstanding the previous article, you will be liable to us for
all damages and costs we suffer/ incur if:

a. theyoccurred because you, or a driver registered by you, failed
to comply with the obligations set out in these Terms &
Conditions;

b. they were inflicted by an animal belonging to the driver or a
passenger;

Cc. they were the result of intent or gross negligence on the part
of the driver or a passenger.

This therefore includes costs that exceed the deductible. In
addition, you must also indemnify us against claims from other
parties.

34. How do we calculate damages?

If the damage consists of repair costs, we use a fixed calculation
system to calculate the costs. Based on this calculation, we will bill
you for the cost of repairs, along with any other damages, up to the
deductible. If you want, we will send you a breakdown of the
calculation.

35. Who pays for traffic violations?

Traffic violations and any corresponding measures, fines or
assessments for parking taxes, are at your or the driver’s risk and
expense. This also applies to fines or assessments we receive
because a car was parked other than the designated location at the
end of the booking period, regardless of your or the driver's reason
for doing so. You also fully indemnify us against any claims from
other parties.

If we advance a fine or assessment, we will recover this amount
from you. In addition, you will owe us an admin fee for processing
every traffic violation (warnings, charges, fines, etc.). The amount of
the admin fee is specified on our website.

36. What else are you liable for?
As a customer, you are liable for anything that your passengers or
the passengers of the drivers registered by you do or fail to do.

PART 2: TERMS & CONDITIONS FOR
CUSTOMERS

About these Terms & Conditions and other

agreements

37. What do these T&Cs apply to?

Before you start using Greenwheels, you have to enter into an
agreement with us that allows you or one of the drivers registered
by you to use our services for a fee. When you or one of those drivers
book a Greenwheels car and have their booking accepted, you enter
into a booking agreement with us. These Terms & Conditions apply
to both the contract and the booking agreement.

The booking agreement is subject to the rates listed on our website,
in our app or in the third-party app you use to book a Greenwheels
car at the time you conclude the booking agreement. These rates
are a supplement to these Terms & Conditions.

We always strive to harmonise the contract, the booking
agreement, the rates and these Terms & Conditions, but if they do
turn out to contradict each other, the booking agreement will
prevail. This is followed by the contract, the rates and the Terms &
Conditions (in this order).

38. What about offers and promotional T&Cs?

If we publish certain offers, notices or promotional T&Cs on our
website or app or in our promotional materials, they apply only
insofar as they do not conflict with these Terms & Conditions.

39. Do these Terms and Conditions also apply if you book a
Greenwheels car with another party?
If another party resells Greenwheels services or sublets our cars,
that party may apply all or part of these Terms & Conditions. In that
case, that other party will replace the name "Greenwheels" in these
Terms & Conditions with its own name. In that case, we shall be
entitled to rely directly on these Terms & Conditions against
customers and drivers of that other party.
40. Do these Terms & Conditions apply even if our services
change?
We may unilaterally change our offer (vehicle type) and the
composition of our services, as well as the features in our app or on
our website. We will inform you and the drivers you have registered
about this in advance on our website, in the app or through other
means of communication. These Terms & Conditions apply to all
new features that extend or enhance our services.

41. Can we change these Terms & Conditions or our rates?

We are entitled to unilaterally change these Terms & Conditions and
our rates. We will then notify you by email, via our website and/or
app, or via the third-party app you use to purchase our services. The
new Terms & Conditions and rates will then apply immediately,
unless stated differently. By booking a Greenwheels car after being
notified of updated T&Cs and/or rates, you assent to the updated
T&Cs and/or rates.

If you booked a Greenwheels car before we published the updated
T&Cs on the website and the cancellation period for that booking
has expired, the old T&Cs will still apply to that booking.

42. Can you terminate the contract if the T&Cs and/or rates
change?

Depending on your chosen rate, you can terminate the agreement
at any time. If we change the T&Cs in such a way that they represent
a material deviation from existing agreements and if you are a
consumer (e.g. if you are not affiliated with us as a professional or
organisation) you may terminate your contract with us with
immediate effect. You must do so within one month after you read
could have read about the change.

If we are changing our rates by a reasonable amount, we do not
consider the change a material deviation from existing agreements,
which means you will not be entitled to terminate the contract. An
exception applies to retail customers, provided we change the rates
within three months of the start date of your contract. In that case,
you may terminate the contract immediately within one month
after we change the rates.
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43. Can we make oral agreements?

No. We cannot make oral agreements that differ from what is
stated in the contract, booking agreement or these Terms &
Conditions.

44. What if some of the provisions in these T&Cs are no longer
valid?

If one or more provisions of these T&Cs are or become invalid or void,
the other provisions will remain valid. Greenwheels will then replace
the invalid provision (insofar as possible with retroactive effect) with
a valid provision, the legal consequences of which, in view of the
content and purport of these T&Cs, correspond as far as possible to
those of the invalid or void provision.

Our contract

45. When do we have a contract?

If you want to become a Greenwheels customer, you can sign up

with us. Once we accept your registration, we have a contract. We

will only accept you as a customer if:

° we have received all the necessary information;

e  you have agreed to our Terms & Conditions;

° you have authorised automatic payments (if applicable); and

° we have received the requested security deposit from you (if
applicable).

In addition, the following applies:

a. Entering into a contract with us does not entitle you or oblige
you to make a certain number of bookings.
We may reject you as a customer without giving any reason.
If we have not responded to your registration form within 14
days, you are free to revoke and withdraw your registration in
writing.

46. Can other drivers also use your agreement?

Depending on the agreement you have with us, you can register
additional drivers who may then book and use Greenwheels cars
under your agreement. We have the right to reject additional
drivers or to impose additional requirements for signing up
additional drivers. You have management rights that allow you to
activate, deactivate or delete drivers through the app or website.

47. Can companies or other legal entities also become
customers?

Yes, we accept companies as customers. Companies are always

represented by a natural person, the person who puts in the initial

registration. This person is given administrator rights to the

company's account. The natural person warrants that they are

authorised to apply on the company’s behalf and manage its rights.

48. Can we transfer our company and your contract to a third
party?
Yes, we have the right to transfer our company, or parts thereof, to
one or more third parties. In that case, we also transfer our contract
with you to that party/those parties. We will transfer our company
only ifitis likely that the party or parties acquiring us will be capable
of continuing our services at a similar level with similar rates and
conditions at the time of the acquisition. They must be able to
continue to provide these services immediately after the
acquisition.

Rates and Terms of Payment

49. What rates do you pay?

Every time you or a driver registered by you book/books a car with
us, you enter into a booking agreement with us. With each booking
agreement, you agree to pay the rate applicable at that time

according to the app or website. If you use our cars through another
party, the rates published through that other party's app (or other
medium) will apply.

Furthermore, we have the right —separate from the rates for renting
our cars - to charge a periodic fee during the term of the contract,
e.g. our Regular or Frequent rate.

Depending on the chosen rate (for example ‘Regular’ or ‘Business
Pro’), we offer additional or different functionalities or services
(whether or not via the Greenwheels app or website). It is also
possible that we charge different prices depending on the chosen
rate. Our website contains an overview of the rates from which you
can choose and the associated functionalities and prices.

50. What if you have to pay a security deposit?

Before the contract takes effect, we may require you to pay a
security deposit. The amount of this deposit is based on our rates.
You can pay the deposit via several supported payment methods.
In case the security deposit has not been paid

If our contract ends, we will set off the deposit against any fees you
still owe us under the contract. If a positive balance remains, we will
either refund it or cancel the block on your credit card, no later than
12 weeks after the termination of the contract. We do not pay
interest on security deposits.

51. What are the rules for payment?

The following rules apply to paying the booking fee or other

charges:

a. To calculate the booking cost for a car, we use the applicable
rates for the booking period in question. Our standard process
is to demand payment of the booking cost (or any part thereof)
after the end of the booking period. But we may also request
payment, or a part of it, before or during the booking period.

b.  When you or a driver registered by you book/books a car, you
accept that the information we use for billing is correct. We
obtain this information from the digital records of your
booking and from the car's usage records, such as odometer
readings.

c. The booking cost is determined on the basis of the booking
period and the agreed rate. Depending on the chosen rate, the
car type and the location of the car, Greenwheels applies 'best
pricing'. This means that Greenwheels automatically charges
the cheapest rate based on the booking period. You don't have
to do anything for this. For example: in case the costs for the
booking period are higher based on the hourly rate then if
based on our Day & Week rates, then Greenwheels will
automatically apply the cheaper Day or Week rate. Best pricing
has no influence on the booking period, which remains the
same. Best pricing does not apply to all rates and services of
Greenwheels that are purchased through a third party.

d.  You must pay us with the payment method you chose when
you registered an account. You are required to ensure that
sufficient funds are available in the account when payment
takes place via the SEPA direct debit or other payment
method. If the debited amount cannot be processed by our
bank, then we may charge you a fee.

e. If—for whatever reason - you fail to pay an amount due or pay
it late, we may charge you default interest. For a consumer, the
default interest rate is equal to the legal maximum
commercial interest rate. We may also charge collection costs
if you fail to pay an amount due or fail to do so on time,
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calculated in accordance with the Extrajudicial Collection
Costs (Fees) Decree.

f. If you fail to meet a payment obligation or other obligation or
fail to do so on time, we have the right to (temporarily) suspend
the obligations we have under our contract with you and block
the use of our cars and our access devices. In that case we are
not responsible for any potential damage or costs that may
occur. To be clear: we have the right to (temporarily) block the
use of our cars and services when a payment has been denied
or cancelled, until the full outstanding amount has been paid
and processed.

g. Any communication pertaining to billing or reminders may
take place via e-mail.

52. How do you object to an invoice?

You are responsible for checking our payments and invoices
immediately upon receipt. If you wish to object to an invoice, you
must make this objection to us in writing within 60 days of the date
of the invoice. If you do not complain or object in time, your right to
object will lapse. This expiry period is necessary in connection with
the General Data Protection Regulation (GDPR) and the retention
period of some data.

Please note, even if you object, you still have to pay the invoice. If
your objection has been accepted, we will settle the wrongly
invoiced amount with a later invoice.

Privacy and personal data

53. How do we process your personal data?

In order to provide our services, we need various personal data from
you and from the drivers you have registered with us. We process
those personal data according to the applicable privacy rules,
including, among others, those set by the General Data Protection
Regulation (GPDR) and the GDPR Implementation Act. In addition,
we have a privacy and cookie policy for the registration and
processing of personal data and for the use of our website. This
policy is subject to change as warranted by relevant developments.
The most current privacy and cookie policy can be found on our
website.

54. What obligations do you have when it comes to your
personal data?

You and the drivers you have registered with us each have their own
user account. You guarantee that the personal data in your user
accounts is accurate, complete and current. If these data change in
any respect, you or the driver must update the data in your account
immediately. This is especially true for the address, e-mail address,
(mobile) phone number, driver's license details and payment
details. If your details are demonstrably inaccurate (e.g., an incorrect
email address or an outdated phone number), we have the right to
temporarily suspend or deactivate your account.

55. Why do we record communications and how do we process
recordings?

We sometimes record communications with you/a driver. We do

this to get accurate records of bookings and other agreements, to

improve the quality of our services or for training purposes. We

process recordings of communications in accordance with our

privacy and cookie policy.

Our liability for damages

56. For which damages are we and are we not liable??
If you or a driver registered by you suffer/suffers any damage while
using our services, we are only liable if the damage is the result of

something we ourselves, or a party engaged by us, did or failed to
do in performing those services. We are not liable for the actions or
failure to act of other parties, such as municipalities, parking
garages, damage repair and/or cleaning companies, other
(previous) users of our cars, people who have parked their car
incorrectly, or transportation companies that provide services
mediated by us.

We are also - to the extent permitted by law - not liable for:
a. indirect, special or consequential damages;

b. tradingloss;

c. lossofincome;

d. loss of reputation or goodwill;

e. loss of or damage to information or data, e.g. as a result of
viruses or malware on Greenwheels' systems;

f. damage to property or persons transported by our vehicles;

g. damages suffered by you, a passenger, or a driver due to the
intended use of our services.

Finally, we are not liable for the loss of items belonging to you, a
driver or passengers in any of our cars.

If you are holding a party engaged by us to provide our services
liable for damage, that party can invoke these Terms & Conditions
against you (or another driver).

57. How much do we pay if we are liable?

If, despite the foregoing, we are held liable for damage, that liability
is limited to the amount paid out by our liability, plus the applicable
deductible. If we are not insured for liability for a certain type of
damage incurred, our total liability - as a result of one or more
damage events - is limited to the total direct damage up to the
amount of the invoices we sent you over the six calendar months
preceding the first damage event.

These limitations of liability shall not apply if the damage is the
result of intent or deliberate recklessness on the part of
Greenwheels' senior management or Board of Directors. By senior
management, we mean the highest-ranking personnel in charge of
the various departments and business units of Greenwheels and
who report to our Board.

58. What if another person requests compensation?
If another person requests compensation for damages for which we
are not liable, you shall indemnify us for that claim and we will not
be obliged to pay said compensation. This includes claims by others
relating to:
a. a Greenwheels car booking and the resulting booking
agreement;
additional or replacement services provided by us;

o

damage caused by a booked car;

d. damage caused while you or someone else using a
Greenwheels car under your contract were/was using a
booked Greenwheels car, key (card or app) or fuel card.

Disputes

59. What happens if we get into a dispute?

In some cases, we may get into a dispute with you or a driver
registered by you with regard to the use of our services. If this
happens, we will try to resolve the issue amongst ourselves first. If
that fails, we will submit the dispute to the competent court. Unless
the law dictates otherwise, this will always be a court in Rotterdam.
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If you are a consumer of driver not acting in a professional capacity
or on behalf of an organisation, you may also choose a competent
judge in another district. You must inform us of your decision no
later than one month after we have indicated our intention to
submit the dispute to court.

The contract and the separate booking agreements are governed
exclusively by Dutch law.

End of the contract

60. When does our contract end?

We may enter into a contract for a definite or indefinite period of
time. You enter into a contract for one month. After this month, the
contract will be extended for another month until you terminate it.

An open-ended contract ends when you or we terminate it. You or
we must then provide this notice in writing or via the, app or
website. This is subject to a thirty-day notice period.

If we announce an update to these Terms & Conditions and you
terminate the contract within 30 days of said announcement, the
old Terms & Conditions will continue to apply until the end of the
contract.

61. Can we terminate the contract in the interim?

In certain cases, we may terminate the contract or an individual

booking agreement during the term of the contract or agreement,

effective immediately. We must notify you of this in writing and may
only do so if you or a driver registered by you:

a. have/has failed to meet an obligation under the contract,
booking agreement or these Terms & Conditions;

b. repeatedly have/has insufficient funds in your bank account,
making direct debit impossible;

c. arefis bankrupt, have/has filed for bankruptcy (or have/has
bankruptcy filed for on your/their behalf), or are/is involved in a
debt restructuring scheme or moratorium;

d. atthetime of your application or during the contract, provided
incorrect information or withheld facts so that we could not
reasonably be expected to continue the contract or booking
agreement;

e. despite a written warning, continue/continues to violate the
provisions of the contract, booking agreement or Terms &
Conditions or do/does not immediately remedy the actual
consequences of these violations.

If we terminate the contract in the interim for any of these reasons,
we will immediately block access to our cars, as well as undoing any
future bookings. In addition, we have the following rights:

a. Weareentitled toimmediate return of the car you or any driver
arefis using at the time, including all accessories. If you do not
return the car immediately, we may impound it at your
expense.

b. We are entitled to payment of the booking fee until you have
returned the car.

c. We have the right to terminate the right to use the app and
website for you and the drivers registered by you. In other
words, we will block your user accounts.

d.  We can claim from you compensation for the damage we have
suffered or will suffer.

SECTION 3: GLOSSARY

62. What does it all mean?
These Terms & Conditions contain a number of phrases that have a
specific meaning in this context. These phrases mean the following:

a. App: the Greenwheels application for mobile devices, available
on the Google Playstore for Android devices and the App Store
for Apple devices. App can also refer to third-party applications
linked to the Greenwheels app or website or parts thereof.

b. Car: a car that we provide or have provided in the public
domain, intended for shared use. We determine the make,
type, category and class of this car.

c. Driver: a person whom you, the customer, have registered with
us and who has our permission to use our cars on the basis of
these Terms & Conditions. As a customer, you can be a driver
yourself, but a driver can also be a person who you give the
opportunity to use a Greenwheels car, such as an employee of
your organisation or a family member. A driver may also be a
customer of a third party using our services. We then process
their personal data on behalf of that party, as a processor, so
that third-party customers can use our cars. Agreements have
been laid down about this in a processing agreement.

d. Services: the services we provide to customers and drivers for
a fee based on the contract, the booking agreement and these
Terms & Conditions. These services mainly consist of granting
a right to use our website and app, and renting out cars.

e. You/your: the person who has entered into an Agreement with
us as a Customer.

f. Customer: a natural person or legal entity that has an
agreement with us to either use our services in return for
payment itself and/or to have one or more specific drivers use
our services.

g. Customer service: the Greenwheels customer service
department.

h. Location: public place where the Greenwheels car is parked
outside booking periods.

Contract: the contract between you and us, which provides for
you to use our services in return for payment.

J- Booking: any request to use a Greenwheels car and/or any use

of that car authorised by us, for a specified or indefinite period
of time from a specified time and location.

k. Booking agreement: agreement between you and us for the
booking and use of a Greenwheels car. The use of the
Greenwheels car upon payment of the applicable rate under
the booking agreement qualifies as a rental. The booking
agreement is established when we accept a booking for a car,
under the condition that the car is actually available. A
separate booking agreement will be established with each
accepted booking. The booking agreement ends by operation
of law upon termination of the booking period.

R Booking period: period for which you (or a driver) has/have
booked a Greenwheels car by making an accepted booking.
During the booking period, you (or the driver) may use this car
exclusively upon payment of the applicable rate. This period
can be extended either by you or by us. If the booking is not
ended correctly, it will be automatically extended.

m. Fee(s): any periodic (subscription) costs that we charge for our
services. These may change from time to time. The current fees
are always published on our website and/or app. If you
purchase our services through another party, different prices
may apply. These are then published via the application (or
other medium) of that other party.
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n. Rate/rates: the time prices and kilometre prices that we
charge for the booking period, but also costs that we charge
for our services, including Day and Week rates, deposit, fines,
administration costs and deductible and all other costs
associated with the use of our cars. Like the (monthly) fee,
these prices may change from time to time. The current prices
are always published on our website and/or app. If you
purchase our services through another party, different prices
may apply. These are then published via the application (or
other medium) of that other party.

0. Access Device: means of access to book, unlock and use a
Greenwheels car. This can be a chip card provided by us (e.g.
the Greenwheels card), a chip card provided by another party
(e.g. a public transport chip card) or a mobile application made
available by us or by another party (e.g. the Greenwheels app
or a third-party app).

p. Website: the Greenwheels websites www.greenwheels.nl and
www.greenwheels.com and the pages on them.

g. We/our Greenwheels.
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